
MSO Benefits 

• No Hardware Needed 

• No IT Support Needed 

• 24/7 Hour Availability 

• Fully Integrated Applications 

• Low Upfront Costs 

• We don’t Charge Convenience Fees 

• 100% PC Compliant and Secure 

• Full End-User Reporting  

• Multi-user Versions Available 

• Manage Space More Effectively 

Handling the every-changing customer demands and headaches you put up with seem endless: 
managing courses and offerings, processing paper enrollments, trying to find and identify missing 
forms, tracking and reporting data in real time, dealing with irate customers when they show up 
thinking they can sign up for a class that’s already filled, double booking a rental facility and possibly 
losing business, The list could go on and on.  Many organizations and departments even budget for 
yearly losses because of all the hours spent on managing an ineffective system!  
 

Now imagine a system that does everything you need it to do — a  system that’s fast, easy, and secure. Now match 
benefits to a system to is fully integrated to a single financial database for better customer and billing management.  
MaxSolutions is our exciting web hosted software platform which allows you to manage your departments operations 
anywhere you can access the internet.   

Fully Web Hosted Recreation Management Software  

Welcome to MaxSolutions Online (MSO) 

Application Offerings 

• Hosted Facility Scheduling 

• Hosted Activity Registration 

• Hosted Membership Management 

• Credit Card Processing 

• MaxWeb Customer Interface for: 

• Online Facility Calendars  

• Campground Reservations 

• Online Bookings 

• Online Registration 

• Membership Purchases  

System Requirements 

• Pentium III or Greater 

• 800MHz or Greater CPU 

• 512MB RAM (More the better)  

• 512MB Pipeline Burst Cache 

• 10/100 Ethernet Card 

• Internet Explorer 5.0 or greater 

• DSL or Greater Internet Connection 

• Multi-user Versions Available 

 How MaxSolut ions Onl ine Works. . .  

 MaxSolut ions Onl ine  Benef i ts  

No Hardware, No Software, No Maintenance. No costly servers or software are necessary. All you need is your PC 
and an internet connection. Maximum Solutions performs all upgrades, updates, and data backups. Access your database from 
anywhere there is Internet availability. Logon from other administrative offices, from different facilities, from home, or even 
while you are on vacation.  Access the software 24-hours a day, 7 days a week. 
 
Cost Effective ASP Approach. No capital budget expenditure. With a very low start up cost, you can essentially lease the 
software through monthly payments while maintaining ownership of the data.  
 
Flexibility. Combine any of the following applications: Facility Reservation, Activity Registration, Membership Management, 
Customer Interface and/or Credit card Processing.  You can also customize your users of the software by access rights to 
determine what they can do in the software. 
 
Eliminate Data Redundancy. All MaxSolutions Online applications are fully integrated and share one common database. 
For example: the process of setting up an Activity in the Activity Registration module automatically books out the 
corresponding facility(s) in the Facility Reservation module.   
 
Improve Customer Service. Community members can view activity offerings (i.e. classes, schedules, fees, instructors, 
prerequisites, etc.), facility schedules (i.e. open gym, lap swim, public skate, etc.), and membership options (i.e. individual, 
family, etc.) online. In addition, all registrations, reservations, and purchases can be completed online instead of requiring a 
trip to the facility. Build customer intimacy with immediate response to inquiries and instant email delivery of invoices and 
documents. Store records in company, family or individual records for easier record management.  The software supports 
customer-specific hourly rates, handles billing to a parent entity, as well as taxable versus tax-exempt status. 
 
Save Employee Time. No more searching for your scheduling book or locating paper registration documents, Your staff 
has one centralized location to view all operations.  At the same time your employees will field fewer questions and phone 
calls because community members now have the ability to access activity, facility, and membership information online. 
 
Reporting and Receivables. Options include: preparing or deleting invoice batches, conducting invoice inquiries, entering 
payments or credits, auto-applying credits, GL Accounts and Taxes.  Handles multiple tax levels and rates -at either the 
facility or customer level. The MaxSolutions Online system supports cash payments, checks, credit cards, monthly direct 
deposits, house accounts, balance forward, invoices, credits, etc. 

For more information please call 1-800-976-6646 or email us at info@maxsolutions.com 


