
 

  

Regarded as the most powerful facility scheduling software available! 

MaxEnterprise Facility Scheduling Software 

  

Our flagship product, Facility Scheduling, is currently in use in over 600 customer locations throughout the 
world. This powerful facility-scheduling product allows users to take reservations and schedule events in 
virtually any facility type and we are one of the only software vendors who can handling scheduling of more 
complex facilities such like ice arenas and aquatic centers.  
 
Our software tracks you reservations, customers, billing and receivables, as well as generating marketing mail/
email campaigns. Many powerful tools in just one product.  This software will streamline your operations while 
allowing you to focus on other areas of your business; while also improving customer service, staff productivity, 
and overall profitability. 

Web Reporting for Facility Scheduling 

Facility Setup. Each facility is allowed its own season, business day, and maintenance options and handles an 
unlimited amount of hourly rates (standard, prime time, etc.) as well as flat rates (half-day, full day, etc.). You can 
also group your rates by the types of customers who reserve them (i.e. Resident, Non-Resident, Non-Profit, 
etc.) to gain the maximum amount of your rental dollar. Separating facilities into distinct complexes makes 
scheduling, billing and reporting easier. 

 
Scheduling.  Book a single event or a recurring schedule (Hourly, Daily, 
Weekly, Monthly, and custom date list) to handle repetitive dates and 
times. Copy event schedules from on season to the next. The scheduling 
grid accommodates a variety of methods of viewing your reservations, 
choose from displaying multiple facilities on multiple dates to showing a 
single facility for a single date.  The scheduling grid can be color coded by 
customer balance, event type, and customer type. Other Charges (i.e. 
tables, chairs, Birthday Party packages, etc.) can be added to scheduled 
events.  
 

 
Changes Made Simple. Assume your schedule is created and you need to make multiple changes to either a 
customers schedule or events happening at your facility.  Our unique Mass Edit feature allows you to make these 
necessary changes without having to go through each one. The best benefit is that if you make a change and 
update any of the rates, your invoice can auto adjust to reflect those new changes eliminating many steps that 
are needed in most recreation software packages.     
 
Customer Management. You may need to deal with many different types of clients, MaxEnterprise allows 
you to do it.  Store records in company, family or individual records for easier record management.  The 
software supports customer-specific hourly rates, handles billing to a parent entity, as well as taxable versus tax-
exempt status. 
 
Reporting and Receivables. Options include: preparing or deleting invoice batches, conducting invoice 
inquiries, entering payments or credits, auto-applying credits, GL Accounts and Taxes.  Handles multiple tax 
levels and rates -at either the facility or customer level.  Over 50 reports to track every aspect of your 
reservations.  
 
Multi-user version available with customizable user groups, individual logins, passwords and access levels. 

Fac i l i ty  Schedul ing  Features  

For more information please call 1-800-976-6646 or email us at info@maxsolutions.com 

MaxWeb Link (Web Enabled Reporting) 

Display facility schedules and availability, as well as event 

schedules on your website. The reports are auto-updating 

which means you enter something in the desktop software, 

your website reflects this change as well. 

MaxVideo Link and Ad Server 
Display facility and event schedules on TV Monitors. Pro-
mote upcoming events and activities. Also sell advertising 
space to gain incoming revenues with Ad Server. 

Energy Control Integration 

MaxControl integrates into your 

existing arena control software to 

automatically adjust lighting and tem-

perature based on the event or cus-

tomer who is using your facility. 

General Ledger Exporting 

Export your MaxEnterprise data into 

your financial software. 

Enhancement Application Add-ons 

TV Display of Facility Information 

Equipment Rental and Tracking 

Do you have equipment that needs to 

be tracked with facility rentals or on 

its own?  Handle equipment reserva-

tion, check-in and check-out of items. 


